
  Roles and responsibilities of a clinician

  Professional practice 

  Anatomy, physiology and pathophysiology 

  Effects of disease and disorders 

  Clinical decision making

  Resource management 

  Acute conditions

  Obstetrics and gynaecology

  Life-threatening infections

   Electrocardiogram and capnography 
interpretation 

   Management of patients affected by 
incapacitating agents

  Supporting patients with specific needs 

  End of life care 

  Post incident management

  Research, review and reporting skills

  Professional development

What’s Covered?

The QA Level 5 Diploma in First Response 

Emergency and Urgent Care (RQF) qualification 

is specially designed for those who want to provide 

prehospital care to patients requiring emergency 

and urgent treatment. 

Fulfilling the competencies set out in the Pre-

hospital Emergency Medicine (PHEM) skills 

framework at descriptor level F, this Ofqual 

regulated qualification is ideal for those wishing 

to progress their career in the emergency services, 

event medical sector, ambulance services or high 

risk work areas. Successful candidates will gain the 

knowledge, skills and competencies needed to be 

able to assess and manage a range of prehospital 

care situations, such as: acute conditions, end of 

life care, post incident management, childbirth 

and many more. 

Course Overview

QA Level 5 Diploma in

Certificate remains valid by maintaining 
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104 hour course 
750 clinical practice hours
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